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• Background:

• What is the American Community Survey?

• About the ACS Data Users Group and the Online Community

• Features:

• Discussion Forum

• ACS Resources

• Webinars

• Conferences

Overview
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• Statistics:

• Members

• Threads and Replies

• Page Views

• Response Rates

• Top Discussion Forum Topics

• Site Upgrade

• Get Involved

• Who Can Join?

• How to Become a Member

Overview



Background

SECTION  1
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• Topics: 

• Social (Educational attainment, language spoken at home, veteran status, etc.) 

• Economic (Poverty status, health insurance coverage, place of work, etc.)

• Housing (Computer and internet use, occupancy/vacancy status, tenure (owner/renter), etc.)

• Demographic (Age and sex, race, relationship to householder, total population, etc.)

• Data Products Released Every Year:

• 1-year

• 1-year Supplemental

• 5-year

• Tables, Summary File, PUMS

Background: What is the American Community 
Survey?
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Background: Geographies
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• About the ACS Data Users Group and the Online Community:

• In partnership with the U.S. Census Bureau, the Population Reference Bureau (PRB) maintains 
an American Community Survey (ACS) Data Users Group. 

• The ACS Online Community is a site where members can share messages, materials, and 
announcements related to ACS data, methods, and events.

• Membership in the group is free and open to all interested ACS data users. 

• The group is led by a Steering Committee representing a broad spectrum of ACS data users 
with different interests.

Background



Features
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Features: Home page
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Features: Discussion forum
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Features: Discussion forum



PRB     12

Features: ACS Resources
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Features: Webinars
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Features: Conferences



Statistics
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Statistics: Over 5,600 Members
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Statistics: Discussion Forum Threads and Replies
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Statistics: Page Views
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Statistics: Response Rate for Discussion Forum 
Posts*

FY22 FY23

Within 1 day 61% 58%

Within 3 days 65% 68%

Within 7 days 67% 72%
* Includes announcements that may not solicit a response
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Statistics: Top-10 Discussion Topics in the ACS Online 
Community Based on Total (All-Time) Views

Discussion Topic Views

Calculate MOE on aggregate percentages 98,077 

ACS data download at zip code level 55,630 

ACS 2013 5-year data available in MS Access 2007 29,695 

Geography file change? 28,257 

Zip Code Median Income Data 27,146 

List of census tracts associated with Central Business Districts (CBD) 26,765 

Calculating MOEs from derived ACS estimates 25,072 

Unemployment Rate by Census Tract 23,946 

Census Bureau plans to stop production of 3-year ACS data 20,507 

2020 Census Data by Zip Code 17,572 



Site Upgrade
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Site Upgrade: Home Page
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Site Upgrade: Discussion Forum



Get Involved
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• Why join the ACS Data Users Group Online Community?

• You do not need to be a member to view the ACS Data Users Group Online Community, 
however, you must become a member to create, comment, and upvote discussion forum 
threads.

• Create custom email notifications to be alerted to new threads and comments on your 
discussion forum threads. Email notifications are completely optional.

• Bookmark discussion forum threads.

• Who can join?

• Anyone who is interested in learning more about ACS data.

• Membership is free. Signing up takes just a few minutes.

Get Involved: Who Can Join?
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Get Involved: How to Become a Member
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Get Involved: How to Become a Member



We look forward to your 

engagement! We are open to 

your feedback and 

suggestions.



www.prb.org

Thank You

Lillian Kilduff

lkilduff@prb.org
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